
Docket No. 4201'1-23

Postal Regulatory Gommission
Washington, D.C. 20268-0001

NOTTCE OF FTLTNG UNDER 3e U.S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on July 14,2011, the Commission received a petition for
review of the Postal Service's determination to close the Rosser, Texas Post Office,
located in Rosser, Texas. The petition for review was filed by Chris Taliaferro
(Petitioner) and is postmarked July 8,2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001 .1 13(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is
due no later than July 29, 2011.

Ruth Ann Abrams
Acting Secretary

Date: July 15,2011

Attachment

Postal Regulatory Commission
Submitted 7/15/2011 3:05:26 PM
Filing ID: 73677
Accepted 7/15/2011
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POSTAL R EGULATORY COMMISSION

901- NEW YORK AVENUE NW, SUITE 2OO

wASHtNGTON, DC 20268-0001

The Postalservice has informed us of a decision to close our post office by 7/UÀOI:-. This action
is being taken after meet¡ng the provisions of the Postal Reorganization Act of 1970, and over our
protestations.

We, the customers of the Rosser, Texas Post Office, vigorously protest this action, in view of the
provisíon in the Postal Reorganization Act that calls for the Postal Service to provÍde a maximum degree
of effective and regular postal service to rural areas, communities and small towns where the post office
is not self-sustaining.

The Postal Service's decision to close our post offìce and provide rural delivery service raises
questions concerning the sanctity of the mail and the risks involved in the handling of mail by non-career
employees. We also foresee inconveniences in purchasing money orders and stamps, and sending
accountable mail. We have the same concerns regarding the receipt of accountabte mail, such as
certified letters, registered letters and COD's.

We feel that, as citizen of the Un¡ted States, we are entitled to the same efficient postal service
provided to our counterparts in urban areas. The Postal Reorganization Act is explicit in pointing this
out. We petitíon you, as members of the Postal Regulatory Commission, to respectfully consider our
protest and order the Postal Service to give additional considerations to our service needs.

Respectfully,

oá
Chris Taliaferro

Slone Taliaferro,
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Dean J. Granholm

Head of Postal Regulatory Commission

901 New York Ave. NW, Suite 200

Washington, DC 20268-0001

Mr. Granholm,

This is to appeal final determination to close Rosser, Texas Post Office, zip code 7S]rS7, Docket #
1379938-75157. We are a community of about 15o residents and 10 prospering businesses. Atleast/¿
of our residents deeply depend on this post office as they do not own a car. They either walk, use their
electric wheel chair, or even lawn mower to get to the post offíce. They cannot get to another post
office to take care of their postal business. The rural service out of Scurry Texas has very poor service. I

know this to be true because 3 to 4 days a weelç they go by my house at 6:O0pm or 6:30pm and by that
time, everything is closed. I own one of the businesses in Rosser, and do all my postal busjness atthe
Rosser post office. My business is Taliaferro Auction Company, P.O. Box 9, Rosser, Texas 75157. I have
been in business since 1986 and have had our P.O. Box since 1986. The Post Office in Rosser has been
there since 1896.

I believe the residents and businesses of Rosser need this post office and it will be a disaster on
the town íf ít is closed. Please relook at your decision on this closure. You can call me at:9724gÇ3110
home-office and my cell:274-674-8064. Thank you for your time on this important matter.

Chris Taliaferro

Taliaferro Auction Company

P.O. Box 9

Rosser, Texas 75157

P.S. We are a small town, but our mailing business is just as important as the big cities.
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FINAL DETERMINATON TO CLOSE
THE ROSSER, TX POST OFFICE

AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379938 . 75157



I. R"ESPONSTVENESS TO COMMTJNITY POSTAL NEEDS

The Postal seMce has determined to close lhe Rosser, TX Post ofrce and provide delivery and retail services by rural routeservice under the adminishalive responsioitity ór üì.;ê;irry p*::iõffiö, T;äiüi ,. ,nu", 
"*"y.The poslrnaster

ofñce mav have Marclr 29, 2008. An employee from a neighboring
ü'|r¡ffiiËåU ster level and office seniiodhours are detérmined

The office was studied for closing or consolidation due to the following reasons: ofüce is vacant and eams þss than 2 hours.
The Rosser
lobby hours 00 on Saturday and
services incl ustomers- Retail
lnsured Mail Mail, Certified Mail,

T^uj{:)_ol çt. it.worktoad daity. \Mth min ima I worktoad, theoeo Dy rural rot{9 gglice. Offìce receipts for the last 3'yeárs
ue units) in Fy 2009; and $12,347 ( 32'revenue un¡tiiiá-Fï-

on February 15' 201'l , represenlatives from the Postal se¡vice were available at Fire station 204 Main st Rosser Texas 751 57 toanswer questions and provide information to a¡stomãrs. ilcr;bméi;iä[el,ìläättã me.ti"g:-
On January 27,2011,147 questío
aeo ãüã¡lå[,tã dvãiträ óuiter tor sser post Office. euestionnaires were
távóraoie.ilunrãvörã¡iãlän¿ zz iåliTå** 

returned. 1 responses were

ApetitionsupportingtheretentionoftheRosserPoslofficewasreceivedonFeÞruary 
15,2011,withlo5signatures.

lMren this final determinatjon retail services will be r

sjf;j¡Ttr##:ä ì3î'trJ 'ãö'ftäiiËåöï'.äd'fi[i.g,lt$:,ii#Jr::,"?ff¡ce, an EAS_16

s&gi"Hiå,i1ff#t *"t" expressed on the returned questionnaires, at the community meeting. on rhe petition, and on the
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Concem:

Response:

'l Customer expressed a concern about inegular hours that the rural
route seryes the community

route serves the community.
approximately the same üme
and wealher conditions often

The customer expressed a concem about inegular hours that the rural
Our carriers shive to provide service at
on a daily basis, however mail volumes
efbct delivery times. lf you desire

special services from the rural camef you may leave a note in your
then meet themailbox instructing the cânier to sound his hom, and

carne r to receive services. Reta¡l servicês may also be obtained at the

I

J

I
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Response:

5. Concem:

Response:

Concem:

Response:

Concem:

Response:

8. Goncem:

Response:

9. Concem:

Response:

The customer elpressed a concem about üìe inab¡l¡ty otthe rural
canier to weigh and rate letters and packages. The rural caíierwill
acÆept any letters or packages for mail¡ng. The canier will esttmate the
cost and provide a reoeipt fur any moriey received. On the following
delivery day the carr¡er will provide change or a bill for the amount over
the estimate.

Customers expressed concsrn for loss of community ldenti$

The customer expressed a c¡ncem about the loss of the Communities'
identity. A community's identity derives ftom the interest and vitality of
its resídents and their use of ib name. The Postal Service is helping to
preserve commun¡ty identþ by continuing the use of the suspended
ofice name and ZP Code suspended zip in addresses and in the
National FiveDigitZlP Code and Post Offioe Directory.

Customers expressed concem for loss of community identity

The customer expressd a concem about the loss of the Gommunities'
identity. A community's identity derives frorn the interest and vitality of
its residents and their use of its name. The Postal Servíce is helping to
preserve clmmun¡ty ¡dentity by continuing the use of lhe suspended
Post Office name and ZIP Code in addresses and in the National
FiveDigit ZIP Code and Post Ofi¡ce D¡rectory.

Customers expressed conoem over the apparent lack of interest by the
Postal Servioe for the needs of the community

The customer expressed a cÆncern that the Postal Service exhibits a
lack of interest in the mailing needs of the commun¡ty. The Postal
Service is required to provide each community with regular and
effectr've service, using the most cost efñcìent means poss¡ble. The
proposd altemate delivery service will meet the ma¡ling and service
needs of the commun¡ty in a more cost efiec[ve manner.

Customers expressed concem over the dependability of rural route
serv¡ce

The qrstomer expressed a concem over the dependability of rural
route servioe. Rural letter e¿niers perform a vital function in the United
States Postal Service serving thousands of tamilies and businesses in
rural and suburban areas wh¡le traveling millions of miles daily. Rural
letter caniers are h¡ghly respected by the American public- This
respect has been eamed by many years ofdedication to the Postal
Service and to postal customers. During national and loc¿l
emergencies, including prolonged pedods of extreme weather
conditions, rural cariers have demonstrated greal responsibìlity in
providing mail service to postal customers. Rural caniers are required
to serve the route expeditiously and afrive at boxes at about the same
time each day.

Customers felt inclement wealher and poor road conditions might
impede delivery

The customer expressed a concem about inclement weather and poor
road cond¡tions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal
delivery schedule. However, the canier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, waming lights or signs, etc.) to serve the route sefely and
efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

Customers felt the loss of a post office wouJd

7
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10. Concem:
have a rlctrima¡i.at¡ltro"a :
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Response:

11. Goncern:

Response:

12. Concem:

Response:

13. Goncern:

Response:

14. Concem:

Response:

15. Goncern:

Response:

16. Conce¡n:

Response:

17. Concern:

Response:

The customer expressed a oonce m about the detnmental effect the
loss of the post offoe would have on lhe commun¡ty. Businesses
generally require regular and efËc{ive postal services, and these will
always be provided to the suspended Post Offce community. There is
no indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the loss of a post offce would have a debimental effect
on the business communig

The customer e>çressed a concem about the detrimental efÞct the
loss of the post ofi¡ce would have on the community. Businesses
generally require regular and effeciive postal services, and these will
always be provided to the suspendoffice community. There ¡s no
indication that the business community wlll be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers felt the post offce should remain open since they paid taxes

The customer expressed a concem that since the people of your
commun¡ty pa¡d taxes the post office should remain open. The Postal
Service is nol supported by tax dollars and must meet expenses by
revenue it generates. Operational savings for the Postal Service
conlributes in the long run to stable postage rates and savings for
customers.

Customers inquired about mailbox installation and maintenance

The customer expressed a concem aboú mailbox installatlon and
ma¡ntenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and convenienty served by he carrier and must be located on the
right*and side of the road in the direction of the canier's travel.
Mailbox supports should conform to slate laws and highway
regulations- The Postal Service recommends that customers contact
the administrative postmaster or canier for advice on placement of
mailboxes and mailbox height and supports.

Customers said they would miss the specíal attention and assistance
provided by the personnel atthe

Customers wanted the post office to stay the same. Customers said
the CPO would be a disseMce to the commun¡ty

The customer expressed a concem about the establishment of a
Gommunity Post Office (CPO). The CPO will be contracted to provide
at least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspendoffice Post Office, except for permit
mail acceptance.

Customers were concemed about a change of address

The customer expressed a concem aboul a change in address.
Customers will be assigned a 911 address. The new address will
conlinue to use the commun¡ty name and ZIP Code. Mail will be
fonrvarded in accordance with postal regulations, and change of
address forms are availabþ from the Postal Service to assist
customers in notifying conespondents of the change.

Customers were concemed about growth in the community

The customer expressed a concern about growth in the commun¡ty.
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18. Goncem:

Response:

'19. Concem:

Responsel

20. Concern:

Response:

21. Concem:

Response:

22. Goncem:

Response:

23. Concem:

Response:

Cuslomers were concemed about havtng to make an address change
on lhe¡r bank checks and stationery

hange.
line of travel

communiry name, suspendofüce, in the tasr tine or ti 
" 

ååoÆÌ 
ü"

however, in oder to insure regular and effective service the Zip Code
will change to admirzip.

Cuslomers were concemed about later delivery of mail

Cuslomers were concemed about mail security

The customer expressed a concem about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large erough to accommodate lhe custome/s normal daily
maíl volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

Customers were concemd about senior citizens

The customer expressed a concem about senior citizens. Canier
service is beneficial to many senior citizens and those who bce

Customers were concemed aboú senior citizens

The customer expressed a concem about seniorcitizens. Canier
service is beneficial to many senior cltÞens and those who face

Gustomers were oonoemed about the quality of service, reliability, and
integrity of the conbactor

The customer expressed a concem about about ûre quality of serviæ,
reliability, and integrity of the confactor. Award of the'coniract is based

including annual monetary amount, conúactor
and the quality and location of the f,acility. The
ls hnn¡la'l an'l u¡ill ha læi^^¡ ^l-¡-¡-r---r

)
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Response:

27. Goncem:

Response:

28. Concem:

Response:

29. Goncem:

Response:

30- Concem:

Response:

31. Concem:

Response:

32- Concem:

Response:

33. Goncem:

Response:

34. Goncem:

Response:

35. Concem:

Response:

36. Concem:

Response:

37. Concem:

Response:

38. Concem:

Response:

39. Concern:

The customer expressecl to anolher
posl office br service. Se will be
available fiom he canier, ravel to
another post office
meeting the canier rder
þplication brms a

Gan will do something besides closing it? Like reduce the hours? Or
have a rural canier come by and put up the mail?

W9 are looking at the saving we must have to keep the postal Service
in business. Thal is not an option.

How can we buy our money orders?

The rural carrier can take care of lhat for you. We went on and
described how this would work.

How can we save our Post Office from closing?

No decision has been made yet Fill out the questionnaires with your
concems about the Post Office possibly closing and the effects il would
have on the community.

How much money will you save by ctosing Rosser?

We can not disclose that informalion.

The ederly and disabled can not travel to Scurry. VVlrat will they do?

Rural carrier delivery will be províded. As we call it a post Office on
\Meels. all the services you have at the post Offce can be conpleted
by the canier or one of our web based sites.

The Rosser customers want to know in dollars ho¡y much will be
saved. This question was asked repeatedly.

We can not disclose that information.

\Mrat will our zip code be?

We will find out and report it to the Mayor.

Who will be responsiabÞ for putting up the mail boxes? \Mrat if we
can't afiord to do this?

The cr¡stomer will be responsible. Their are many different price
ranges to chose from.

\Mlo will be responsible br the loss of mail by thefr?

lf that happens call the sheriff and report it to the tnspection Service.

lÂ/tlo will fill out our Money Orders?

This is not a serv¡ce that is normally provided by the post Office.

\Mry is Scurry not closing?

Higher revenue and work load.

Vvty was Rosser targeted?

Iteams less then 2 hours a day. Revenue dedines, and the office is
vacant.

\Mty was the Postnaster position never filled? Our office started
decline after the last Posûnaster ret¡red_

Position have been held due to decline in all postal employement. Our
wort brce have declined in effecls to steam line our overhead.

Response:
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Some advantages of the final determlnation arc:

'1. The rural and contract caniers may prov¡de retail services, alleviating the need to go to the post office. Stamps by Mail order
fuims are provided frcr customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.q- 9qvi_n9s fur the Postal Serv¡ce cor¡tribute in the long run to stable postage rates and savings fur customers.4. CBUs can offur Ìhe security of individually locked mail compartments. Pãrcel lockers prcviðe convenienl parcel delivery for
customers.

5. Customers opting for canier service will not have to pay post offce box Ëes.6. Saves time and energy for customers who drive to the post ofñce to pick up mail.

Some disadvantages of füe final determination are:

1- The loss of a retail oudet and a postmaster position in the community. Retail serv¡ces may be provided by the rural or
contract delivery canier.

2. Meeting the rural or contract delivery canier at the box to transaci business. However, it is not necessary to be present to
conduct most Postal Service fansactions.

3. A change in the mailing address. The community name will cont¡nue to be used in the new address. A canier route address
will be assigned.

This final determination to close the Rosser Posl Ofñce was posted with an invitation fur comment at the Rosser post Ofüce and
Scurry Post Office from March 30, 201 I to May 31, 201 1. The following additional concems were reoeived during the proposal
posting period:

25. Concem: Customers asked why their post office was being discontinued while
others were reta¡ned

Response:

26. Concem:

Response:

T_he customer asked why the suspended post ofice was being
discontinued while others were retained. Posl ofices are revièwed on
a case-by-case basis. \Alt¡ office, it is
customary to conduct a st investigate
the feasibility of providing

Customers expressed concem for those customers with disabilities
who are not able to go to adminoffce Post Office to pick up their mail

Customers are not required to travel to another post office to receive
mail or obtain retiail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences,
ln hardship cases, del¡very can be made to the home of a customer.

an
must

Taking all available infurmation ínto considerat¡on, the Postal Service concludes this final determination will provide a maximum
degree of efbctive and regular postal services to the community.



orated communitv located in lGufrnan Ç--o¡nty. ffre pofitically by Rosser Gity Hall.provided by rhe Kaufrnan Countv Shenff Depi.Firè e nosseí Êiíe'Deddîi..Tïì;rised of retired peopþ, farmerVränchers, an'd those eaõiõnimunities and woft in

Businesses and organizations índude: one non Drofit bus¡ness in the home. Pappy's sand and Gravel . Residenls may travel tonearby communities for other supplies and servióes.

Nonpostal services provided at the Rosser Post office will be rvailable at the scurry pq¡t ofrce. Government forms normallyprovided bv the Posi office will also be ava¡labþãt tìã ü;tÏdföm*äiuiäntacling your tocat govemmenr agency.

The following nonpostal concerns were expressed on the retumed questionnaires, at the communÍg meeting, on the petition, andon the congressional inquiry:

DGùr 137993E-75¡-17
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II. EFFECT ON COMMUNTIY

1. Goncem:

Rasponse:

2. Goncern:

Response:

Customers said they would m¡ss the special attention and
assistance prov¡ded by the personnel at the

No Concem

Based on the information obtained in the course of this discontinuance study, fre postal Service concludes this proposal will notadversely affed the community.
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IIL EFFECT ON EMPIJOYEES

The posÙnaster was promoted on March 29, 2008. The noncareer posfnaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely fücied.

TV. ECONOMIC SAVINGS

The Postal Servioe estimates an annual savings of $ 30,753 with a breakdown as bllows:

Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V.OTIIERFACTORS

The Postal Service has identified no other ñactors for consideration.

$ 30,492
$ 10,215

+ $ 6.000

$ 46,707
- $ 15.954

$ 30.753

VI. STJMMARY

The Postal Service has determined to close the Rosser, TX Post Q[ce and provide delivery and retail services by rural route
service under the administrative responsibÍlig of the Sorrry Post Offloe, located six miles ariray.

o!. l4ardt 29, 2008. lf the office has a noncareer PMR, they may be separated ftom the Postal
will be adversely affected. Post office workload has dedinéd. EfÞctive änd regular service will
lroule servioe.

The Rosser_Post Ofice provided.delivery service. to no customers and 147 PO Box customers. The daily retail window transactions
averaged 19. There are no permit mailers or postage meter customers.

There will no longer be a retail outþt in the community. Ho¡re il sew
alleviating the need to travel to a Post Offioe for serviê. t¡e ve an
disadvantage to some may be in meeting the canier to transact r, it is ct
most Postal Service transaclions.

TakÍng all available information,¡nto.cÐnsideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determinat¡on is wananted.

YII. NOTICES

A. Sup!,ort Materials. Copies of all materials upon which this final determination is based are availabþ for public inspection at
the Ross€r Post Office and Scurry Post Oflice during no ral office hours.

B. Appeal Rights. This ñnal determination to close the Rosser Post Ofüce may be appealed by any person served by that office
to the Postal Regulatory Gommission at 901 New York Ave NW Suite 200, \Â/ashington DC 20268-000l- Appeals must be
received by the Gommission within 30 days of the date this final determination ís posted. lf an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inçection at Rosser Post Office and Scurry Post Office during normal office hours.

06/30/2011
Date

Vice President of Delivery and Post Office Operations
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Senator Kay Bailey Hutchinson

284 RussellSenate Office Bldg.

Washington, DC 20510

Dear Senator Hutchinson,

Hi. My name is Chris Taliaferro from Rosser, Texas. I am appealing to you for help in Rosser to
keep our Post Office open. lt is scheduled to close Tltlz01-l.l am a lifelong resident of Rosser, a town of
about 150 people. I own a business in Rosser, along with 9 other businesses, for a total of 10 businesses.
About half of the residents in Rosser have to walk or ride golf ca¡ts, lawnmowers to get to the Post
Offìce because they do not own a car. They pay their bills by money orders and stamps,' no way to do it
online as they do not own computers. The Postal Service said they will save 530,000.00 a year by closing
the Rosser Post Office the Rosser, Texas. This Post Office only has ONE employee! Closing this post
office won't make a dent in what the Postal Service says it is losing a month, which is S23,0OO,OO0.0Ol
Our small Post Office won't make a dent in that lose! The Postal Service needs to cut the big offices like
Dallas, Ft. Worth and other big cities in the US where they really are losing money.

The little post offices like ours in Rosser, Texas are the back bone of the postal service. We still
offer personal service, not like the big offices where you are just "next in line".

The Rosser Post Offìce has been in the town of Rosser since 1896.

We need your help in keeping our Post Office open.

Thank you,

Chris faliaferro

Taliaferro Auctíon Co.

P.O. Box 9

Rosser, Texas 75157


